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FREQUENTLY ASKED QUESTIONS 
 
 
Q. What is business and leadership coaching? 
A. Business and leadership coaching is a professional service designed to support professionals, 
teams and organizations in improving their performance, developing their leadership skills and 
achieving their business objectives. Through personalized coaching sessions, we work with our clients 
to identify key challenges, create action plans and support their growth and success. 
 
Q. How does your business and leadership coaching process work? 
A. Our process begins with an initial meeting to understand your needs and objectives. We then create 
a tailored coaching plan that may include individual coaching, team coaching or online coaching. We 
focus on achievable strategies and consistent follow-up to guarantee measurable progress. 
 
Q. Is business and leadership coaching confidential? 
A. Yes, confidentiality is a core principle of our coaching practice. All information shared during 
coaching sessions remains private, and we follow strict ethical guidelines to safeguard your personal 
and professional information. 
 
Q. How long does a typical business and leadership coaching plan last? 
A. Coaching commitments vary depending on the client's needs. A typical coaching plan may last 
between 3 and 12 months, with regular sessions. We also offer ongoing support for clients who wish to 
pursue long-term development. 
 
Q. Can you help us tackle business challenges and improve team performance? 
A. Yes, we offer business and leadership coaching solutions for specific professional challenges, such 
as growing your business and improving team dynamics to enhance performance. 
 
Q. Who can benefit from business and leadership coaching? 
A. Coaching is designed for professionals at all levels, including emerging leaders, senior executives, 
business owners and entrepreneurs. We work with clients across a wide range of sectors, including 
accounting, finance, insurance, legal, non-profit organizations, technology and more. 
 
Q. Do you offer online coaching? 
A. Yes, we offer flexible coaching options, including online coaching sessions, so clients across 
Canada can take advantage of our services. Whether you are in Montreal, Toronto or elsewhere, you 
can benefit from personalized online coaching. 
 
Q. How do I get started?  
A. Please email us at bonjour@premiere-coach.com or call us at (416) 838-4876 to schedule an 
appointment with our director. 
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